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The United States Environmental Protection Agency provides an array of resources to help small businesses
understand and comply with federal and state environmental laws. In addition to helping small businesses
understand their environmental obligations and improve compliance, these resources will also help such businesses
find cost-effective ways to comply through pollution prevention techniques and innovative technologies.

Office of Small and
Disadvantaged Business
Utilization (OSDBU)

www.epa.gov/aboutepa/about-office-

small-and-disadvantaged-business-
utilization-osdbu

EPA's OSBBU advocates and
advances business, regulatory, and
environmental compliance concerns
of small and socio-economically
disadvantaged businesses.

EPA’s Asbestos Small Business
Ombudsman (ASBO)
WWW.epd.rov/resources-simall-
businesses/asbestos-small-business-
ombudsman or 1-800-368-5888

The EPA ASBO serves as a conduit
for small businesses to access EPA
and facilitates communications
between the small business
community and the Agency.

Small Business Environmental
Assistance Program
https:/nationalsbeap.ory

This program provides a “one-stop
shop™ for small businesses and
assistance providers seeking
information on a wide range of
environmental topics and state-
specific environmental compliance
assistance resources.

EPA’s Compliance Assistance
Homepage
AMwWw.epa.gov/compliance

Ihis page is a gateway to industry
ind statute-specific environmental
esources, from extensive web-based
nformation to hotlines and
:ompliance assistance specialists,

Compliance Assistance Centers
www.complianceassistance.net

I:PA sponsored Compliance
Assistance Centers provide
information targeted to industries
with many small businesses. They
were developed in partnership with
industry, universities and other
federal and state agencies.

Agriculture
www.epa.gov/aericulture

Automotive Recycling
Www.ccarcenter.ory

Automotive Service and Repair
www.ccar-greenlink.org or 1-888-
GRN-LINK

Chemical Manufacturing
www.chemalliance.ory

Construction
\V\.\.’\\',CiL‘ElCCIllU['.UrL’

Education
‘_.vww.cmnnuscrc.uri_r

Food Processing
www.fpeac.org

Healthcare
www.hercenter.org

Local Government
www.lgean.org

Surface Finishing
http://www.sterc.ore

Paints and Coatings
Www, [')ZIiI'I[CCl“L‘I'.UI‘E

Printing
WWw.pneac.org

Ports
www.portcompliance.ory

Transportation
www.tercenter.org

U.S. Border Compliance and
Import/Export Issues
www.bordercenter.org

EPA Hotlines and Clearinghouses
www.epa.gov/home/epa-hotlines

EPA sponsors many free hotlines and
clearinghouses that provide convenient
assistance regarding environmental
requirements. Examples include:

Clean Air Technology Center
(CATC) Info-line
www.epa.gov/cate or 1-919-541-0800

Superfund, TRI, EPCRA, RMP, and
Oil Information Center
1-800-424-9346

EPA Imported Vehicles and Engines
Public Helpline

WWW.epa.gov/otag/ imports or
1-734-214-4100

National Pesticide Information Center
www.npic.orst.edu or 1-800-858-7378

National Response Center Hotline to
report oil and hazardous substance spills -
http://nre.usce.mil or 1-800-424-8802

Pollution Prevention Information
Clearinghouse (PPIC) -
www.epa.gov/p2/pollution-prevention-
resources#ppic or 1-202-566-0799

Safe Drinking Water Hotline -
www.epa.gov/eround-water-and-drinking-
water/safe-drinking-water-hotline or 1-
800-426-4791

Toxic Substances Control Act (TSCA)

Hotline
tsca-hotlineww epa.gov or 1-202-554-1404



ail Entity Compliance Guides
?,:..f'fw\gv_\-'._gp_;l.govf[_%fllcxfsmulI-L:ntily-cmmﬂiuncc—

I

v publishes a Small Entity Compliance Guide (SECG)
avery rule for which the Agencey has prepared a final
tatory flexibility analysis, in accordance with Section
of the Regulatory Flexibility Act (RIFA).

rional Small Business Liaisons
w.epa.gaviresources-simall-businesses epa-regional-
ce-small-busmess-hatsons

LS. Environmental Protection Agencey (EPA) Regional
il Business Liaison (RSBL) is the primary regional

tact and often the expert on small business assistance.
ocacy. and outrcach. The RSBL is the regional voiee lor

FPA Ashestos and Small Business Ombudsman (ASBO).

te Resource L.ocators
w.enveip.org/stalctools

» Locators provide state-specilic contacts, regulations and
wurees covering the major environmental laws.

ite Small Business Environmental Assistance
sgrams (SBEAPS)

i nationalsbeap.orgs states /st

te SBEADPS help small businesses and assistance

viders understand environmental requirements and
tamable business practices through workshops, tramimgs
| site visits.

'A’s Tribal Portal
woepa vov nbalporial

¢ Portal helps users locate tribal-related information
Ui FPA and other federal agenetes.

*A Compliance Incentives

' provides incentives for environmental complhance. 13y
thicipating in compliance assistance programs or

luntarily disclosing and promptly correcting violations
fore an enforcement action has been initiated, busimesses
v be eligible for penalty waivers or reductions. FPA has
o such policies that may apply to small businesses:

EPA’s Small Business Compliance Policy
wwcpa.govienforcement/ small-busmesses-and
ciloreement

EPA’s Audit Policy

www epagov complinee epus-adit-policy

Commenting on Federal Enforcement
Actions and Coempliance Activitics

The Small Business Regulatory Enforcement Faimess Act

(SBREFA) established a SBREFA Ombudsman and 10
Regional Fairness Boards to receive comments from
small businesses about federal agency  enforcement
actions. I you believe that you fall within the Small
Business Administration’s definition of a small business
(based on your North American Industry Classification
System  designation, number of cmployees or annual
receipts. as defined at 13 C.F.R.121.2012 in most casces.
this means a business with 500 or fewer employees). and
wish to comment on federal enforcement and compliance
activities. call the SBREFA Ombudsman’s  toll-free
number at 1-888-REG-FAIR (1-888-734-3247).

Fvery small business that is the subject of an enforcement
or compliance action is entitled o comment on the
Ageney’s actions  without fear of retaliation. EPA
cmployeces are prohibited [rom using enforcement or any
other means of retaliation agamst any member of the
regulated community in response 10 comments made
under SBREFA.

Your Duty to Comply

I you receive compliance assistance or submit a comment
to the SBREFA Ombudsman or Regional  Fairness
Boards. vou stll have the duty to comply with the law.
including providing timely responscs to EPA mlormation
requests,  administrative ot el complamts. other
enforcement actions or communications, The assistance
information and comment processes do not give vou any
new rights or defenses many enforeement action. These
processes also do not afleet EPA’s obligation to protect
public health or the environment under any ol the
environmental statutes 1t enforees, includimg the right to
take emergeney remedial or emergency response actions
when appropriate. Those decisions will be based on the
facts i cach situation. I'he SBREFA Ombudsman and
Fairness Boards do not participate in resolving EPAS
enforcement actions. Also. remember that 1o preserve
vour rights, you need to comply with all rules governing
the enforcement process.

EPA is disseminating this information to you without
making a determination that your business or
organization is a small business as de ined by Section
222 of the Small Business Regulaiory Enforcement
Fairness Act or related provisions.



